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Effective factors on citizen’s acceptance toward

Tehran urban management phone number (137)
Abstract:
Increasing population in Tehran and following problems
caused by citizenship in economical, social, cultural and
environmental aspects make it necessary to create and use
modern urban management with the best technologies. One
prevalence and important problem in Tehran’s urban man-
agement is its weakness in receiving information about cit-
izens’ demands so that the managers can provide urban ser-
vices in different regions. Here one of the best ways to get
information about citizens’ problems and issues and their
ideas about urban management is to provide some phone
lines and get this information from themselves and this is
being done by having 137 in Tehran municipality.
In this research which its information has been collected
from 412 citizens using questionnaire, it is tried to sur-
vey the effective factors on 137 phone line and help the
line to be used more by citizen.
The result is that the most important factors for 137 are
“understanding the ease of 137” and “understanding the
usefulness of 137 “which effect a lot on how much people
use it.

Keywords:137 urban management phone number, Tech-
nology acceptance method (TAM), technology accep-
tance. Understanding the usefulness, ease.
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Identifying factors recognition of dezfol historical
fabric and their usage in city development

Abstract:

Dezfol has changed because of a historical change and
its new shape which should grow from the old part, to
become a new design, has ruined the solidarity and link
with the old fabric. So there is an obvious different be-
tween the new and old fabric. The old fabric which was
some days the birth place of citizenship concept is being
destroyed. Irresponsible governors and people who are
immigrants and do not have any memories about the city
are destroying the city and with every wall destroying an
urban cultural part are being destroyed.

The purpose of this article is to recognize the old fabrics
of dezfol using resources, documents and studies to con-
nect this old and new fabric and this only happens when
the old city become fully recognized.

Keywords:

Dezfol- city, fabric of city, organic city, physical levels,
spatial.
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Electronic municipality services development guide-
lines based on SWOT analysis (case study of Tehran s
13thregion Electronic municipality)

Abstract:

Having and developing Electronic urban services in mu-
nicipalities out of doubt has many advantages in urban
management .considering the authority increase in urban
management we can find the necessity of master planning
for services development in Electronic municipalities.
This article is a research report which is done to determine
electronic municipality service development for Tehran
13th region. In the first step of this research the effective
key actors for municipality electronic services are deter-
mined and in the next step existing strategic factors in each
area are recognized. Then each of these factors determin-
ing their importances were evaluated based on evaluation
of internal and external factors matrix. So the internal and
external factors are put into levels and the most important
opportunities, threats and weak points of region’s munici-
palities in electronic services are introduced. Finally using
the tools of strategic situation determination some guide-
lines in two groups of main and specific for electronic mu-
nicipality services development are provided.

Keywords:
Electronic municipality services, Strategic IT Technolo-
gies, Urban Management, Tehran s 13thregion.
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6- e-Municipality / Local
e-Government

7- External Factors: Op-
portunities and Threats

8- Internal Factors:
Strengths and Weaknesses
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9-PESTEL/PEST analy-
sis tool

10-EFE/SFAS (Ext. Fac-
tors Evaluation/Analysis
Summary)

11- IFE/IFAS (Int. Fac-
tors Evaluation/Analysis
Summary)

12-SWOT analysis
13-Internal-External (IE)
matrix

14-SPACE (Strategic
Position and Action
Evaluation) matrix
15-SFAS (Strategic Fac-
tors Analysis Summary)
16-TOWS matrix
17-Delphi Method
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Electronic municipality services development guide-
lines based on SWOT analysis (case study of Tehran s
13thregion Electronic municipality)

Abstract:

Having and developing Electronic urban services in mu-
nicipalities out of doubt has many advantages in urban
management .considering the authority increase in urban
management we can find the necessity of master planning
for services development in Electronic municipalities.
This article is a research report which is done to determine
electronic municipality service development for Tehran
13th region. In the first step of this research the effective
key actors for municipality electronic services are deter-
mined and in the next step existing strategic factors in each
area are recognized. Then each of these factors determin-
ing their importances were evaluated based on evaluation
of internal and external factors matrix. So the internal and
external factors are put into levels and the most important
opportunities, threats and weak points of region’s munici-
palities in electronic services are introduced. Finally using
the tools of strategic situation determination some guide-
lines in two groups of main and specific for electronic mu-
nicipality services development are provided.

Keywords:

Electronic municipality services, Strategic IT Technolo-
gies, Urban Management, Tehran s 13thregion.
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2-Thme Oriented Metro-
politan Model

3- Disaggragate Residen-
tial Allocation Model
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policy

2- Land Use Change
Analysis Systems

3 -Urban Planning

4 -Urban Simulation

5- Informal settlement
growth model
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Isfshan Electronic Municipality evaluation
Abstract:

When we introduce information technology as a high
technology we expect to do all we want more accu-
rate, faster, easier and safer using this technology.
These days’ cities are symbols of traffic and crowd
that we should solve the providing urban services
problem using information technology. Urban ser-
vices should be in a way that make cities able to use
them fast and with the best quality which considering
all problems in cities is only possible using modern
tools and knowledge.

So in this article we evaluate Isfahan Electronic Mu-
nicipality —as one of the most important metropoli-
tans of Iran —and at the end considering the result we
suggest some ways to improve information technol-

0ogy.

Keywords: Electronic Municipality, Information
technology, Isfahan.
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Urban Open Spaces Effect on Citizen’s Spare Time
Spending Quality

Abstract:

With the new social, economical and cultural conditions
these days spare time is introduced as an important part of
life and its quality has gained more importance. This article
showing the importance of spare time and its relation to
spend it actively in urban spaces has surveyed its place in
people’s life and tries to identify urban open spaces’ role in
time spending and then talks about urban open spaces and
its problems and finally suggests ways to improve urban
open spaces.

Key words: spare time, urban open spaces, urban plan-
ning.
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1- Time Period
2- Social Experience
3- Social Role

il (glajls Wlg o (5)ld o518 S pimen
olgiea 23ls 035l iliseo (glagloj o 1) 2,8 S
2l Oged Gbajls Sl (oyped (slad Jle
gxenls) 4 l) 08 g alo eyl ol o

J.)Lw))

St 3U LA > beyled Y-
(M e Gl pidy da a (ghien s yslaieds
5 g8 sla Shy bl ) e cusl p3Y
laciolled adllas g alio ) 55 48l Lol olixe
slp )8y sol)l3 plgisas ol L slalias )
LoolS )15 ) Sinlen 5 bl sy il b ol
g b Cul (958 ol SBl ooy sl L
O3S g e 3k slalad o)ly> eadass CJlae &
5 alad oyl oS 39, 0o Hlanl il p i
(el e SRy g llyd i b &S wed (b
ulio glaylB) 590 9 cawlite 3)Slos S 1) dige
.3)91 ol e e QT » celyd Gldgl )38

2)S el (g 00 25 (S 09)5 aw 4 1) alps )l

sl el g 5 i -
)by o813 slo Sy o' Slaix] slaay o ol
ke ool lainl Jols con ol gpoge
b gl Jolsd )3 pre sladlie plgica 1) (06
w0l pilojlo (ollas laisdy sl .caidly o),
Jlis 3,8,y oMol 4 o6 (60 S0L dxtws g Lgy
Tl i 4 sl Jobs .l lasre &l s

D5 (S D15 09,5 y3 3,8 45 ailg)
5 0ol ol 2 g aih bge clatnl Jols o
Floal Jolsi cplplo tamd oo 2y (slofng (Sl 09
wan Db dgime Jloj g (e Slawds &
oy, ) 5 opaaeny bl L s ol
Of Candg g b Glow o b S5
O oSy 5 OSe Spgo ym 3 2,8 0 s
st el eloszl Jelii 2])d )3 coe E5590
Jolse Bin 5 CumBye o515 (il (g lgmen S

Sl sl (e L slaliad )5 b selgss [l
@ iy Jeld 23 plo &5 4 ples 3,
M e (35 5l g (93,8 Sl sl
g aald 1) ks, ol bl bulps Wb (g0 Lad b
B luod 1L 60 b slalad S)le 4 bl &)
ol b llae g il ol s gyl (sl b oo
IS 5 e (slalab @l > X9 (b )3,
hlitie (i g o Sog)S b canlie a5 il
e o Bluan o a3l L (sloylid, 5 lajls
23,5 sl s, 9 guJK

Szl dlgee i) B8 e 1 lej ey (o
Wolate layle; jd a8 Wbl o Sis o538
slalas > b @ly Ll o Lilive (gla)ls,
g ol Juad wdliul loj oyl s b
s 5 ollsx pogadar @y clid Byl
ol o) 5l Sl opmed b slalad adlhs ol
Olesds (oypas salad pl jl edlaiwl Gre j &S
slglej > (fiee acdls (5,18 (<lols)l)8
Oy )l slagSl &S (g by clod oo jo p gliie
2350 &ly Alse Sooll 5 5 lagloj ) YW
Joy Bse 2 puiw #B)yy slacgld Jle plyisa
ol )l 3) clld ol pogase slalad s g
b olebs > el (oo sbedld 5 ()5
s Ol 35S0 G900 )8 el plej g )
S olyed g b glalad 39 g0 dlando &S
13 4 Bloks S5 olaolS )3 5l o), olS )3
sba)lidy g 48,5 )13 osliul 5)50 cilizee (slaiylej
g 33l Jolss eyl u i o sjb men (Fglie
An3 e g, Lol

ORI b oS3 sl Sk pogdle (5513, oS3
@ &5 djloge B 1) 35 wais J S Jale g 4ol
M3 sl saianlsy ol 5 598 BU (saienls)
Ol b )by o5 Sl cglite il
Ol e g oxibly (LgSbdes 4 ) (638 Al oo
S ool g 1y 650 28 bl (ol Wl e



b a3l Joles ol (eloin 5l el )3 cage 285
@arg b elanly 98 by drwg 9 ;K00S0
g ot sl 3 elazs] Lulg, g W ygs 48 ol
M e sl yigg b g0 il Bl il b Byl
23l eloin] OMoled drwgy caps |y digej il
S b slalad g el 5105l oal B cdl)p Byl
Cebl wlgi e S ol sl Shy nib b
s dly axaly |y o3l elazal (slajls (el
() oSyl 50 bulys ul o)l wald oS
4 ble Jeed 1) slen] cuslie sla)lis; gy
Cumlior 268 b sl )b g pllas pslaio (yen
B ookl it (gla i 5 S b Sinlon
Olysdr il slenl bilgy e 5 dbel caa
5 SNl ogad g @ slalad vy Sl
blyd 4 dog b SoaSs b olydl o jpadio pa Cuo
Bl gly slalad sl 5 slanl (s (w
e (el Cogh ) Mg oo (29,5 5 63,8 oo
Ol ()18, 08,118 cpl & (5y5bas 33,5 Bly S5
blgy g 0ald o8l & 1) was clas! bl sby)

SR o drwgl g 63,5 (el |y sl able

o 9 (g bl 9 Coptel ol sy -
38as (gl o 3 glabad ) o5 bylyd 5l (S
gl 5> bt (slaylid 5oy Jipews 5 gl ogllao
oMl 5 (Jlg) g eomr bl g Cuial 2929 13
e ] ) oSSoslizgl bwg cubl cpl
s b sadlS Lo cpl 45 (ghtisSes ccnl 505
oS el Sy ilies zsbaw 3 Ll ol 32
b g )8 (luen g Cunl 33l )3 (ol (g3,
Sy o oy o b o1 528 dalgs b
oleal g Slyy Blue 5 OIS s (pasd
b 5 15 L Loy cantal yabus] b 13 Cang
5 byl o (Bl ()ld) o518 lgis a4 (e
5 ) il g il ol b olyas cate slacallas

g sl

ol G oddasle e sledll o clasl Jols
Py 3l g eloxnl ol leo a8 Mt ppe e
S laaly wssadle 5 sl slaloow 4
o wlad | Ly g9y0d8 g Lad 3l oolaiwl .3)ls 3939
Nt oMo (pp Sen o 3 |y plie (o9
e Gilisee Jolse 156 0550wy 0" poleo )l
Sl lyy aioles] clmogus 5l Lad 5l eslatul 4
il oolaiwl (63 & g cul 03,5 oolainl eloxsl
aslyy oLl e byl o calo sl slaloses
S Jo a8 slakaoswe (AYVA (w5 8)cu!
Gosb 3l 35080l g (g 3L (slaliad w848 llazl
sl o), 1 alocopiono 35 (ols (slog b
> s Jte sewy eloin 0T 8 G LS e
M8 b p gl celex b )l 0 L
Bl SO b doe (BT oaiiS 03k S5 o g9k
il b Bkl Wl e (ol (JB aSbre
355 Sline (M e o)Ly cplply S il
ol a5 aS e S plaaie; 5l ool s B,

B0 (S59)
oS 2 5o g ke aee Jelos %0 (S
S e sl gm0 S8l las  eloxs]
rnke jl ol Gyslre .l olad edgae
lose ygan Jg ol o3l ST Lalgy (claonisS s
wles o)l jae " opedl sliel 4y g plsjl 3 ls g,
OByl > g bcunsg jd o8l Cgllas  cloisl
sl Bos 331 5 ol Cglize 59, caliseo
oaliil SPUS 38 e d)li’ma J.m C)9l'> p...‘a.u
L;:%Ua.o Cja.w » ‘) .)95 Lgcl.o.oél dlﬁwl‘w 9 J.Mfgo

.JJ)]JUA &

«5)lB) o5 o plysa 8 el b slalad

!
At
SRS o 30 dalilad
Modiriat Shahri
VYA ke j=YY 0 ylo
No.22.winter 2008
'R

1- R. Sommer
2-Alttman



&
At
SR 4 0 dalilad
Modiriat Shahri
APAY ko =YY oy Lo
No.22.winter 2008
|

dy oo shaidy Syt 3,8l ST )3 a8 assl Lol Ll
Gl Gles!cwl GBgl pl 5l gaion ypu g cod) 4y dn g
Oinlol 5l s a4 5,3 48 53] salgs slast Sl
A8l oaiSade jeal I E)B 5 odnw) (g 9 e
Sl e Sl slalad )3 wre ul 4 d2g8 calple
A dless 3aste yol pl g Cunl (g9 o Csly8 1Byl
el Cumdge 4 dr g L blad (s o5 ol e
locdld g bl (GMe ol 933 s
b alad e (Slaen g 398 pbol 23 ()l
5 32l 2g 9y sl (gl g (52l lams) (5 0
S8y o B3l lalaly alad ol ) )0y @)l &
Sl 35y Jlie bty 95 el olSe 5 31
@ el (Kb el g 59 il pogate
) cilisee slaog)S 53 o8l slajls 5l ide o9
S ol lesl bl o @l slul g a8 e 039l
ez g Lad e b bL3) sbxl el Lad S
9 Moo Bl sl ezl & (gobar ede
i Lo oyl 93 yein g odlitul 4 33 les
(SR 5k salad ()b 53 K05 wree Jole 948 oo
celio 3,Skes ¢ blad oyl 5 odlital loj 4 dag
slgle; 3 spd b slblad dlize gl yisy
Sobds w05 (55ld, slolS)l\8 laicds ciglate
ol loj b cslize b (6,13, (slmolS)l 5 ol oS
Ot weslie (slagloj 3 b wisd Sk el

oles &l ABaiSeslatwl 4 1y 5 Sles

Syl o, Sgfe 5 sk glalas Y

Olnl S e ;5 81,3
alrl oy 5 (o)l drwgs Xg) g Ll o)y
sasie LYoy ps Sinlanl o Joleiels 03, jI Sk
b el & Ololivg) ©les cunex (il 3l dlax
4 Ll o (4 culio (b g (5j)a0ly pis g
b yeid 5 yoxeal (ylinle dbol & e yol oyl
oS laygs Sinlonl g Joleiel w3y ) ol 00
bl g (35 liseo Plus g a4 a5 pas

lacdld ol wil wliy) clacdls counle b
siejls Jgl ey o Lol By W sin (gl
b 5 bl e el Sl g o il
39 oo ML el Gyl gl (s slalexe
dod lp el a5 T g 335 a9 oe ol () 4 &S
ol Wl Glgy 5 oma Comdg 4 d2g b o)
Cuolio Lol ool b gaezme 1o U dgus ol byl ys
sly s L ol,al o oslaswl 9 u,wL.:l L 0‘9:‘?
5 U155 1l s 5L slalad el opl 4 g
wils ) Gl w9 Sy sl b Ll B
sblas (shb )3 &5 (63)lge dlox 5l cplple sl
o bl ()] wal)8 05 a2 il s b
dl).?l 9 @1).\9 ‘).o1 L)" J}\» LS‘):’ ] .)]).Sl
S Sy blbl b glle 1l 508 slalas
ggome 3 U adl 3l cone s oUlg 5 (So3d
sSles g 45,8 plosl iyt alas oyl ) osliza
bylys b kol ()55l g cumdge bl dial g0
b 3 e cebe dea 5L Slg) 5 (onr
pe Jio jsbay wsly tnlce jlade alad )l
Oored sl dalgs Jlisa |y 5,8 gy ol
ool 2 s slalad il (lil bl )
oz 5l Salul S5 g oo lie else 4 L 5 Slos
aoliy g0 dog )l bl glga g Sgo (53]
e>l5e Jelos ol 590 4wl ol g s glalad
SISl g w515 4 a2 103 w390 L5 )8
leil 5 odlitl g9 wlul p opaed b lalad

G g ooyl y ) bl dlog! -
o8 e plpiedr o0 b salad ()b cods
Alie 2 o i celp Byl ol ),
2 el Gligl )5 SeSs )l ol,8l saienls,
ugto.ua uol?w)l LSJ)B ul?w‘ 9 u'.z.ey cblf.).ﬂ.) u»lwl



ot 5 20L5 05950l 45 ass] Lol Lilanily (¢ 0
SR b solad Sl (B JSS e 9 050
Mos & Casl o ogan gyl lal clea,
st b salad cpl 03 camsl g 058 o 3l g
Sl 5 Glore )3 Cugh (555,53 5 oy
ol 00 Lo i

ooy s el 5 b (o lgmen blas ol
w2l lo; 4 dguome oS lacld ol eolatwl
b oS alad ol 51 oSS oslitl ppuioran g Cans
Nudd Cge b yaduine g oAb T (gA>
Lo bl & o bleg 5 013 ko (ul 4 313
el Ools 5 cozeo (BB gl wlis
g oS5 ol 023 (365 slacsl 5 9 513l 4l
slopisy g alas oo b b glalas ol (g)lgman
Py S Shy 9 ks b kol ()5l 5 S
sk gyl alS sl 1y ] ) oolizel xS o
ol ol 4 5l6 o 5 bl sl Cvga g 0303
o558 S sy &S (glaigS Ay (il o pye jd
ool aelozn] Mol sl 43 et i (5l
Alasls clyd ligl s o5ga ol sl sl g ol
2 G b glalad 3 Slee adllas S5 (s Sl
9 o5 SRy (Fr &S e Gl s
CodeS oy 3 Slos J3 5l alas (] (A4S
5 e S bl 5l pas gy ALk
Ol & 0dd cage g il sbaog)S Sy,
L lajls el el JoS jgbay alab
g il |y oy 5 ol pogadar 3y
e Sl el Syl LIS cas i Mee
pie Jba culple wpS 15 edlitel 5)g
Bluod (M e 5 clld e 6Bl
ot slolad opl 5 ot sl ol o 5k, oy
Jop Aoy g Lad 5l JalS aenls) sbol el
e slbogS S > elain] caslis ola b,
oS gl cuslie ooy anuilen o ansly |,
XS 108 edlatwl Dy5e g o

S 39S & g o Mo oyl dlas ST ]
o)l s b slalad o (elaial S (S
WCaurbge i bbd & lalas oyl & gysbay )8
2 90398 Py ajls (5wl «CuisS g 5Shoe
uslie (6la)l8) g0 S )Y Ll 236 )50 5]
Flye il (pidu a3l 68, o518 S plyiea
oSl Jold (g0 5L slaliad 5 gnood ¢ oloz>]
lagl > &S Al o g (BB ¢ 0 485 slade gome
Olles (ogadd caliste duw slaog,S lawss sl yd
P ke O oplply 8yS e )8 edlal 50
dagi pas &S (gy0bdy il Ml dxels oM
90 ‘ubl? p&bﬁ ulﬁﬁ‘ dl)’. L;l?m D98 |)ﬁ) Dy
Cadgdoe ey Ysaze 4 39 o a5 53 U1 il
)i.{.) slacl b gy )1%3 OUI? ‘Lmolo..’{)l,ﬂ slad
balazee ) il g b g (bl 5 ksl (35 4wy g
@ plle 28 511y Ol ggemme 13 9 29800 Ll
S oo s Dl (63,8

Odbs (g0 (b B g a2l ol clojrd
b slalad Jold (s pde plow 5 Sin )3 ld]
S Wl 395 ol M b Shy b il
@ b 5 3,Sles g9 bld 4 |y s 08 slalad
2,5 gdopandl e o ) (uol diwd dw

otad Al 3 s (6t 3l slolad (i
’ : &

2 @bl ©ygon Yoens 60ed b slalas
L3 Slhe plos AT womue Jud 5l olalas [
S5 5185 5 b ogns Ky Sa 5 )
o glanl 5 sl 5 ST By alad oyl
Shl> 9038 Wl o350 05059y (5306 (S5 )3 (gl
bais b oS (g)5bar sl o IS pasuie lagSl
sllad oba 0 epe Lid 395 Culo 5 3 Slos

!
/::-" oL
SRS o 30 dalilad
Modiriat Shahri
VYA ke j=YY 0 ylo
No.22.winter 2008
¥



(5 el 8Ly (S (5 e G (SLALES :(1 6 jlach) o gus

gl

/5 = /
& e gy o doliiad
Modiriat Shahri
VWAV (ybae j=Y Vo o
No.22.winter 2008

R ouddi ool lo (5 i Jbs (slaldd (Yo jladk) ju geas

———
L raer n
B 0% b o YT




el carge )l (o)l ekl 5 0352 (135
glaelS)5 655 0)lge el 3 Jlie lgieds 2948 o
Olyisds (s e slalad cpl bl > (oL s (glapbls
A5 )3 g 3gu5 oo wgmxa I3l bl e Jale S5
&8lg 135,35 o33l T 55 Lo 3l g S
e L Sinlon Lbodey 500 b slalss J 55
rlie Gpgody lazee 93,3 (o bl g S S8 3

Dy sed )80

o A5k (5 e 31 slas (¢

Ll b ity Cdel a8 oed b slalad oyl
ol gl o (20 485 (59 <o (SLAS O jg0hs o o
b cels gl o g s eolaiwl jelaieds
9 it sBjlme 9 Jgol b Bullae (g b il
il (ol Sl g 0392 I Samh 031 e
b slad g cpl )b 1) p3jpe Sl 5 (ower
roes slad b 5l il b isu Jols oS
Sl Lelan] EMals 5 @lMo (gl ogaides o
sloody sajls el p g (oB)y9 20y (slalad
S Gy Blaly wloas  slhb  aw calie
9398 culio g ol ik 5 3,Sdes b ()13, o513
Ll )50 wolyd b g (Sim ) wloi] 50l dnusgs
Blaon 5 (Sialon oLl Sy 5 our Gl]
ol & pgbos 1S bl bams 938 (s (olie
Jb slalas Sl oslinul ploj & da g8 (zzen 5 bls)|
Las 5l gaianlo) plusl cage (Slb > (oo
Obl @l el yal cpl a5 0l (llg> )b Sl ogagas
0% w5l @le g ladsgeze cpl 4 celyd SlEgl 4o
Db e lapbls 5 Ll

ol (A1b (g e 5k sl (g

odlee IS & Ysars 550 Sl sloli 5l g5 ol
R (ol splyd g bobls adls ju slalad
05 9 (AS QLS S ead ol b slalas
h3S el mlas ) b9 oo 0ad yod il 3 Ll
slalad 5wS Ldoay Lol wlonis sl csl s lsgl
Ol 31855 oo 58 po e 3lisl 550 (00 Gslio
célp wlyl ) el ly blas ol & Ll
ol b gallas (0,Skes blod 4 wloats o]k
5058 om0, 8es (Sialon Ll ) 5 0395 p3ye
pie & pxie (Salon pie oyl )5 22 b
Jdsar &S gyba 23,5 0 3l e ol
Lad oslatwl § 38 g5 b s p)8 g9 Bllail pae
b Shy b g2l e (Sialen pas Guiman g
BB ngn il bl cul L) gy slajls

!
At
SRS o 30 dalilad
Modiriat Shahri
VYA ke j=YY 0 ylo
No.22.winter 2008
¥



oudih Al 4l (5 i Jb (SLAS H (5 43 gl o (¥ g Yo ylach) ju glas

T
SR o pide dolilad
Modiriat Shahri
APAY (e j=FY 0 Lo
No.22.winter 2008

nidm




b (ol

ol by b (6508 5k glaliad I (50 ()5 5leb
Jlawo @ a5 pae e «oliBl g b cloyur A5l
pie g Lad (ngn o coge &S (slanl g (Sinyd
D5 po Blad ol 4 poje (Studs

Laleide (¢

Ol SR L slalad o)y & SHSUie 4 255 L
bl cotS (i) g 290 sl pj slodleiy
33,5 oo 4ly) gy el yp Sl o),I8 gl
S 5b slalad sbol 5 Slb (giydely —
L @il Cusdge 5 Colue wlixy blod 3l culie
oy alie 3ble jd Courex

rols 3l (S plysar 50 5l solad 4 g
R Hhb p & Gliga g rd Hhb sl
JSKb b 3L slalad lul (s 0ed polie ;0o
@ Slowy slalad polaidl 1wl g cnl jl 0,5
Dges olial (g b slalas

ssbateds (w b slalad Cuxdg deue g s —
slojls bl (siluSinlon g (o cogn Lais
Siloed O S ous &5 (5y5bs syl
S anlr eloinl 5 (Kb )lul gadee
Dy Ayl 3

s Lol » oo b clolas Las o)) _
wegada A3 gy g eme il (Sl
lalad ol 5l odlinal ploj & dx g8 Gomen (Ul
)8 edlatwl 5y90 clyd pbl 1> g bl o 18T &S
XS

S Shy oelel 2 b b lalad b
lad ol 5 oonldl Lilol byl 5 bayesd asld
oS sl

bal b slenl (K klyd 4 g
ool dg2gd g 3l Sl Can s pd b slalas
GB35 g il sl pegadar Sly) cuel
oo b g culio (b jb slalad sbol 4 dx g

S5 0h 9 (S ge
Syl > odlatul jolateds (s jb glolad o)y
Loy ST 48 oo it gl sl yo il
Tl (iS5 (o8 Lbday balad oyl el
dlge sl 5 alad &S Lao cpl 4 i Cunlin
OB aSoslital la Sy 9 3 dajls b Billae
On 3l g (Sales pis coge yal (pen i
So 5l cuslio 5 oo olitul pas g laee 93,8
M a0 ) .l 00 yllgs ogaddy p3 10
2j kel ppe 92 3 1) el b glalad Lol

2,8 olgie Olgi e

St 3 lad o LYSUin (W1

5 clie ped jb slalad sy pas b 35S
GbYs 4l lojrs 5815 gl (g2 0 (532)40L
kel 8l Vb (Sl g cesd ezmen
Sinlon pas Cusl olpl s clalad M
w5 b b bl bodgrge o b slalad
SppS el Sod slags )8 il salad )8
Do 3 LS-’)‘?" 5 Gl ods alad O"»‘ R g
bld 4 dg2ge L glalad 4 cuslie o yiwd
cely s pd STy 5l ol alold 5 (SuSly onbso
son gly )3 aslaliss oyl 5] g il pac
b g giyaeby ol pas il il oMo oyl
sl e (99 sl

SR 3k glalad (&S O (o

2 Sk b sblad ol sl Sllul § MU
2,5 uld g pj sy 1) ol
290 (S8 S glalad kol 5 Slas -
L)k o blijl bl )5 5l lalad LUl pas
(o il o b (Sh a (w2 e e ol )lS
o3lizol o 5 oS o3litl (slaog S eloisl 5 oy
el s ga il Sk 5 dalad ol

5 slol ((Sam b oldlis blyd 4 o g pas -

!
At
SRS o 30 dalibad
Modiriat Shahri
VWA ke =YY 0yl
No.22.winter 2008
L4



&
.
SR 4 e dalilad
Modiriat Shahri
APAY ko =YY oy Lo
No.22.winter 2008
¥

(1974); An Introduction to Environmental
Psychology; New York: Holt, Rinehart and
Winston.

13- Wicker, Allen W. (1984); An Introduc-
tion to Ecological Psychology; New York:
Cambridge University Press.

AYAY

Ao o)lyad b el Gligl 1,38 slacus,s

oo il )8 iyl 5> 6)k8) gl

AYAY ‘\;—\Yua.ao ¢\=c\b)lo-ai3 Aﬁd)‘.})@

) selos Jolss (ol g o Bjg (w5 2 -F

(et LS g CBujeyed by ype dex 5 63,8 (e

Tk b pole b my ol e dulio)glSe

lore 555 oy (olgd > wlgly g

IYAY ¢y oKy sloj sl i 0aSlisly

(ygo Az g Ao ) ipulidanels 135l (5iaS —V

MYYA (5 szl

pole (18 rglane 4y lai Giydl (ol (ST -A

B Wopde dexy b (2Ll )8,

IYAY (ol s o&ily il Ll : oyl s

dgece dox i lilplyy Jeol 1 Jloy (glo A

L) o8558 celd 4,38 slalas 4] wlycylaz =Y.

dagyls ol dlore (0lgdy 5 10 SHb 93 4 (IS

AYAY YA-YE oo Fo)leds

11- Cassidy, Tony (1997); Environmental
Psychology; UK: Psychology Press.

12- Ittelson, William H., Harold M. Proshan-
sky, Leanne G. Rivlin & Gray H. Winkel



17

IYAY ylmmno 5= YT & jlowi— g pertd Cag g o doliduad

adlls el ya ole)y
\YAV/#[F

Modiriat Shahri - No.22.Winter 2008

43-9.4

(2l Ol Ol
\YAY/NY/A

s 518 yew SlbLG f g DM (559U SU 3 ) T b

obiadl s g gilad Gusigs
O slolgin! (lgdun! Siaiis oluiily o 4 j¥Icidn) il ulid IS
Tl s pan y usige
Ol Ol aais g ale oIS (3 5 ptige acd )l uliacd )l

Municipalities” information technology evaluation

Plan

Abstract:

Advantages of information technology have caused move-
ments in cities to use this technology. But these movements
and efforts in many countries (especially in developing and
underdeveloped countries) have made a big problem which
despite investment on this technology its development is
very slow. The main reason is the low level of electronic
preparation in society or municipality to accept and use in-
formation technology and there is another reason which is
not having a research for its effect and use in this area.

To evaluate the information technology in municipalities
which is conducted by ICT MP (ICT Master Plan) the eval-
uation project for electronic preparation in the beginning of
each year is being suggested.

In this article it is tried to provide a municipalities’ infor-
mation technology evaluation plan and its relation to make
it up to date. Main measures in planning this cycle is de-
termining a model to evaluate municipalities’ electronic
readiness including model, levels, and index and choosing
a function model for each year and using its results to up-
date the ICT Master plan.

Keywords: function evaluation, Electronic preparation,
electronic municipality controlling goals, information
technology, effectiveness.
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